Maplewood Senior Bus Service
Dial-A-Ride Program

The Maplewood Department of Community Services is pleased to offer a FREE “Dial-A-Ride”
program for Township residents aged 55+ and for those who are disabled. This program was
designed decades ago to offer accessible transportation and increase independence, and that is
still our mission today.

The “Dial-A-Ride” program offers door to door services for our residents 55+ and those who are
disabled. The senior bus transports riders to different locations in the Township, especially
supermarkets, Springfield Avenue, Maplewood Village, Maplewood Town Hall and the Maplewood
Senior Center. The service also makes trips to other locations outside of town, no more than a 15-
minute ride.

The “Dial-A-Ride” Program is easy to use. Just call 973-763-0750 at least 24 hours in advance to
reserve a seat. The bus operates Monday thru Friday from 9:00 am until 2:00 pm (last return trip is
1:30 pm). Each passenger needs their own reservation and contact information.

The Senior Citizen Bus does not operate on the following holidays:

New Year’s Day Labor Day

Martin Luther King Jr. Day Thanksgiving Day
President’s Day Day after Thanksgiving
Memorial Day Christmas Eve Day
Juneteenth Christmas Day
Independence Day New Year’s Eve

Senior Bus riders are asked to observe the following:

e Schedule at least 24 hours in advance by calling 973-763-0750. Please call Friday for Monday
pick-ups.

® Please remain seated while bus is in motion. Bus cannot operate with riders standing.

e Seat belts are mandatory

e Please limit yourself to only those bundles, bags, and packages you can comfortably handle
yourself.

® Smoking is prohibited on the Senior Bus.

¢ Rides are available for disabled adults and their caregiver.

In Case of inclement weather (snow/ice), please contact the Maplewood Senior Center at
973-763-0750 to determine if the bus will operate. Schedule may be subject to change under
emergency conditions.
We ask that you please call the Maplewood Senior Center at 973-763-0750 to schedule your
ride as it is important that the department knows who is on the bus and your location at all
times. Please refrain from contacting bus drivers directly, as this is against our procedures.

Thank You,
The Maplewood Department of Community Services
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The bus can also take you to personal appointments as long as
the destination is no more than a 15-minute ride.




